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] TURKCE VERSIYON

IADE KOSULLARI

Bu iade Politikasi, Nanazon Media Uzerinden dijital icerik satin alan kullanicilarin
(“Kullanici”) iade haklarini duzenler.

1. Genel HukUimler
- Dijital Grtnlerin dogasi geregi, indirilen ve kullaniimis icerikler icin iade yapilmaz.
- Kullanici, bu sarti kabul ederek satin alma islemini tamamlar.

2. lade Edilebilecek Durumlar

- icerik indirilmemisse, édeme tarihinden itibaren 7 giin icinde iade talep edilebilir.

- Dosya bozuk veya eksikse, Kullanici Ucretsiz degisim veya iade talep etme hakkina
sahiptir.

3. lade Sureci

- Kullanici, iade talebini support@nanazon.com adresine iletir.

- Sirket (“Nanazon Media”), talebi 10 is glinl icinde degerlendirir.

- lade 6demeleri, Tinkoff Bank araciligiyla yapilan 6deme yéntemi Gzerinden
gerceklestirilir.

4. Son Hukumler

- Bu iade politikasi, Rusya Federasyonu Tuketici Haklari Yasasi ve dijital Grtnler
istisnasi hukumlerine tabidir.

- Sirket, kullanicilar bilgilendirmek sartiyla bu politikada degisiklik yapabilir.



[0 ENGLISH VERSION

REFUND POLICY

This Refund Policy regulates the refund rights of users (“User”) who purchase digital
content via Nanazon Media.

1. General Provisions

- Due to the nature of digital products, no refunds are provided for downloaded and
used content.

- By completing a purchase, the User accepts these conditions.

2. Refundable Cases

- If the content has not been downloaded, the User may request a refund within 7
days of payment.

- If the file is defective or incomplete, the User is entitled to a replacement or a
refund.

3. Refund Procedure

- The User submits a refund request to support@nanazon.com.

- The Company (“Nanazon Media”) reviews the request within 10 business days.

- Refunds are processed through the same payment method used, via Tinkoff Bank.

4. Final Provisions

- This Refund Policy is subject to the laws of the Russian Federation, including the
Consumer Rights Law and exceptions for digital products.

- The Company may amend this Policy with prior notice to Users.



[0 PYCCKAA BEPCUA

MPABUJIA BO3BPATA

HacToswwe MpaBuia BoO3BpaTa peryampytoT rnpaBa nosib3oBaTesen
(«Monb3oBaTesib») Ha BO3BpAT CPEACTB NpPU NMOKYyNKe ungppoBOro KOHTEeHTa Yyepes
Nanazon Media.

1. O6bwme nonoxxeHus

- B cnny cneundpumnkn ungposbix TOBapoB BO3BPAT CPEACTB 3a 3arpy>XeHHble 1
MCNOJIb30BaHHble MaTepunasibl He OCyLLEeCTBASETCS.

- 3aBepLuas Nokynky, MNosb3oBaTesnb cornawaeTcsa C aHHbIMU YCJIOBUAMMN.

2. Cny4an, nognexawine Bo3BpaTy

- Ecnm maTepunan He 6bin 3arpyxeH, lNMosb3oBaTeNb BNpaBe 3arnpoCuTbL BO3BpaT B
TevyeHue 7 gHeWn C gaTbl onaaThl.

- Ecnun dpann okasancsa noBpexXAeHHbIM WK HeNoJIHbIM, [losib30BaTes b UMeeT npaso
Ha 3aMeHy UM BO3BpaT CPencTs.

3. Nopsanok Bo3BpaTa

- NMonb3oBaTesb Hanpas/geT 3anpoc Ha BO3BpaAT Ha afgpec support@nanazon.com.
- KomnaHusa («Nanazon Media») paccmaTpuBaeT 3anpoc B Te4yeHue 10 paboumnx
oHen.

- Bo3BpaT cpenCcTB OCYyLWEeCTBASETCA TeM e crnocobom onnaTbl Yepe3 baHk
TnHbKOD .

4. 3aKJl04YnNTEsIbHbIE MOJIOXKEHNS

- HacToswwme MNpaBwuia Bo3BpaTa PEryanpyoTCa 3aKoHOA4ATEbCTBOM POCCUNCKOM
depepaunn, BKAOYas 3aKOH 0 3aliMTe npaB noTpebutenen n NCKNoYeHnsa ans
LM pOBbLIX TOBAPOB.

- KomnaHusa Bnpase U3MeHATb HacTosAwwme lNpaBunia ¢ yBeaoMJIeEHNEM
Monb3oBaTenen.



